
 

 
 

 

 
 
 

 
KANECOMM BOARD 

Every call is the most important call 
 

May 23rd, 2017 
1:00 pm Kane County OEM 

Agenda 
 

1. Call to Order 
 
2. Public Comment 

 
3. Correspondence 

 
4. Approval of minutes of February 28th, 2017 

 
5. KaneComm Budget 

 
a. 2017 Budget Report 
b. Draft 2018 Budget 

 
6. 2017 Subscriber Agreement & Fees 

 
7. Communications System Updates 

 
8. 9-1-1 Legislation Update 

 
9. Staff Reports 

 
10. Closed Session (if needed) 

 
11.  Action After Closed Session (if needed) 

 

Kane County Government Center 
719 S Batavia Ave, Building C 

Geneva, Illinois 60134 
Phone: (630) 232-8400 
Fax: (630) 208-2047 

 

Kane County Emergency 
Communications Center 

KaneComm 



 

12.  Adjournment 



KANECOMM BOARD 
February 28th, 2017 

 
The KaneComm Board met on Tuesday, February 28th, 2017, at 1:00pm in the Kane County EOC Building 
C, Kane County Government Center, Geneva, Illinois. 
 
PRESENT: Kane County Board Chairman Chris Lauzen, Dave Farris; KaneComm Director; Don Kramer, 
Kane County Sheriff; John Naydenoff, Wayne Police Chief; Kevin Peterson, Maple Park Fire Chief; John 
Nixon, Fox River and Countryside Fire Chief; Roger Fahnestock, Kane County Information Technologies 
Executive Director; John Martin, Kane County Board Member; Mike Fagel, public member 
 
Also present: Andy Baumann, KaneComm Radio Systems Administrator; Michelle Guthrie, KaneComm 
Deputy Director; Don Bryant, Director of Emergency Management  
 
Absent: Deborah Allen, Kane County Board Member, Jerry Krawczyk, South Elgin Police Chief  
 
 

Farris called the meeting to order at 1:04pm 
 

Minutes of the September 27th, 2016 Meeting – motion of approval by Fahnestock, seconded by Fagel, 
minutes approved 
 
Public Comment:  None 
 
Correspondence –December 2016 letter from the South Elgin Police Attorney regarding FY17 subscriber 
fees included in the agenda packet 
 
Report handouts provided – phone statistics, CFS reports and KaneComm Activities Report, copy of 
KaneComm Budget YTD, KaneComm FY16 Budget report and FY17 Budget report YTD, KaneComm FY17 
Meeting Schedule, draft copy of the 2017 Subscriber Agreement, memo regarding South Elgin Police’s 
departure and the FY17 budget 
 
KaneComm Budget: Farris noted that the report provided is through the end of January 2017. Overtime is 
running slightly higher than 16% due to time off over the holidays. The training budget is at 41% due to 
KaneComm supervisors attending a NENA Supervisor Certification class in December. There are no 
concerns for either of those line items at this time. Fagel asked Farris if there are any surprises expected 
in the budget for the year. Farris referred to the letter received from South Elgin Police in December, 
advising they would pay a prorated amount for four months of service. Farris noted that without South Elgin 
paying their full FY17 subscriber fees, there is a $216,000 revenue loss in the budget. There is a possible 
new subscribing agency, however, with a 20 month gap between South Elgin’s departure and a new agency 
joining, the loss of revenue not only effects FY17, but also part of FY18’s revenue stream.  
 
Farris referenced a memo he drafted detailing a number of ways KaneComm could compensate for the 
loss of revenue including reduction in staff (not filling the two vacancies in the budget,) or reevaluating each 
agency’s subscriber costs. Farris noted that even with the loss of South Elgin, KaneComm received 35,000 
more phone calls in FY16 and saw an increase of 450 calls for service over the year prior. Staff is also in 
the beginning stages of the CAD enterprise project – the computer-aided dispatch system upgrade will 
include a full rebuild of the system. The project will take approximately a year to complete and will require 
lots of supervisor (and staff) involvement. Farris also noted that an increase in subscriber fees would result 
in each agency paying approximately 25% more than in FY16, which is not a realistic option.  
 
Farris advised within the ETSB, KaneComm has approximately $475,000 in reserves from wireline 
surcharge revenue. Discussion had about alternative sources of revenue, including ETSB reserves and 
KaneComm reserves.  
 



Lauzen noted that Farris as well as the State’s Attorney’s Office, did research regarding a possible violation 
of contract after receiving the letter from South Elgin’s Attorney, and moving forward, it’s important to take 
measures to ensure this situation doesn’t arise again. Farris advised that language clarifying the payment 
schedule and service period has been added in the new subscribers agreement.  Lauzen recommended 
taking the full allocation of KaneComm’s reserves from the ETSB, not a portion in FY17 and the remaining 
in FY18.  
 
Discussion had regarding the new agency joining KaneComm, the terms of the agreement, and if they could 
join earlier than discussed. Farris noted that he expects to have more information from the agency in the 
coming months.  
 
Motion made by Lauzen to go to the ETSB to remove KaneComm reserves, seconded by Naydenoff. Motion 
passes. Nixon abstained from the vote.  
 
Lauzen asked Fahnestock what benefit to subscribing agencies will be with the upgrade to Enterprise CAD. 
Fahnestock noted the upgrade to enterprise is a total refresh to the infrastructure that supports the CAD 
system. The project includes rebuilding the public safety systems to new hardware and servers. The project 
is about $500,000, (about a third of that cost is for CAD) in upgrades for CAD, mobile and Corrections. The 
upgrade will include proximity dispatch and response plans. Subscribing agencies will benefit without 
covering the cost. Lauzen noted that not only is he is thankful for the hard work by Farris and the 
KaneComm team, but also to Fahnestock for his knowledge, assistance, and history that he’s able to bring 
to the board.  
 
2017 Subscriber Agreement: Farris reviewed the draft copy of the agreement that once approved by the 
KaneComm Board, will move to the Judicial Public Safety Committee. The new contract has parts of the 
old contract and ideas discussed previously from subscribers and meetings. The term of the agreement is 
five years. Police subscribers will see an increase of 5% a year, fire users will increase 2% a year. It details 
services provided by KaneComm, the responsibilities of the agency, and services not provided by 
KaneComm (mobile computers, RMS, IT support, etc.)  
 
Discussion had about IT support, the New World platform, and the New World contract with the Sheriff. 
Fahnestock clarified that the New World contract for records sharing is an agreement held by the Sheriff, 
not KaneComm. It is licensed for police mobile, not fire. At the time of purchase in 2008, there wasn’t 
support by previous administration (or funding) from agencies to purchase the fire package. Further 
discussion had on fire records options and the New World/tablet platform. Fahnestock noted that the County 
is looking at options to tie agencies into the New World RMS system, but cost continues to be the issue.  
 
Lauzen noted that through his experience on the board, there is one improvement needed: as each board 
member returns to their agency, continue to help change/reinforce the culture of the KaneComm Board 
(and subscribers) as a cooperative service. KaneComm is not only a supplier of services – it is a cooperative 
group working together to sustain affordable services. Fagel added that it is important that the infrastructure 
continue to be maintained as a cooperative service. 
 
Martin asked the amount of liability insurance needed, per the agreement, Discussion had on verifying the 
language regarding insurance to ensure it meets policy requirements. Farris advised that the current 
language did go through the State’s Attorney’s Office, but he will contact the County’s insurance carrier.  
 
Lauzen noted that the agreement can move through the County approval process by taking it to the April 
13th Judicial Public Safety meeting. The State’s Attorney’s Office has reviewed the contract. They will vet 
the contract once it has been approved by the County Board. Copies will be sent to each agency for their 
board approval and signatures in May. 
 
Motion made by Fagel to move the new subscriber agreement to the Judicial Public Safety Committee, 
seconded by Nixon. Motion passed unanimously.  
 
Lauzen departs at 2:31pm  



 
Communications Systems Update: Baumann noted that the half of the radio tower upgrades were 
completed in FY16. The second set of equipment arrived in January. Equipment is being prepped, and 
weather permitting, installation can begin in spring. Once the second set of installation is complete, all 
tower locations will have new current, modern equipment.  
 
One of the biggest additions to the radio system, the new CTI command and control equipment, is now 
wired into the radio infrastructure, the UPS system, the data center’s heating and cooling system. The 
system monitors the equipment and notifies telecommunicators at each console position of a failure. 
Previously, telecommunicators have had to leave their station, go into the data center and make changes. 
The CTI system also notifies Baumann and Farris via email of an outage. (which saves them a phone call 
to Baumann.) Baumann noted that the system is extremely beneficial to have and that Farris was 
instrumental system set-up. Farris noted that eventually, Baumann will have the ability to remote into the 
system and make changes, saving travel time to get to the communications center.  
 
The Geneva, KDOT and Aurora towers have been moved from T1 lines to County fiber, eliminating the 
cost of the phone lines for all three sites. KaneComm is looking at opportunities to do the same in other 
tower locations as the fiber project expands.  
 
Hampshire Fire received better radio coverage by installing an additional frequency they had on the water 
tower at the high school. It has been patched it into the fire north system. With the additional transmitter, 
there is improved coverage at the high school, truck stop and tollway. Radio equipment is now installed 
on water towers just outside all three high schools in KaneComm jurisdiction (Kaneland, Burlington and 
Hampshire.) 
 
9-1-1 Legislation: There is pending legislation to raise the 9-1-1 surcharge fees from $0.87 to $1.05, 
however, it is unknown how much of the increase KaneComm will receive. (if any increase) 
 
The Aurora City Console approved Aurora to depart Kane County ETSB and join Naperville ETSB. 
Naperville City Console will be discuss/approve Aurora to join at their next meeting. When Aurora departs, 
it will leave KaneComm and Tricom, meeting 9-1-1 legislation requirements. No further consolidation will 
be required.  
 
Staff Reports: Guthrie advised that staff reports included in the packet. There is a change on the call for 
service report. The calls per hour in the report are now based on phone calls by hour, not calls for service 
generated by hour.  The 2016 Annual Report is in the packet.  
 
Closed Session: None 
 
 
Meeting adjourned at 2:46pm on motion by Kramer, seconded by Peterson.  Motion carried unanimously 
by voice vote. 
 
 



Subscribers - 17 March-17 March-16
Wayne Police 169 144
Kane County Sheriff 3237 3304
Hampshire Police 688 515
Pingree Grove Police 272 224
South Elgin Police 897 1078
Maple Park Police 31 28
Gilberts Police 499 305
Kane County Forest Preserve Police 95 80
Fox Valley Park District 100 93
Campton Hills Police 254 262
Big Rock Fire 41 27
Burlington Fire 31 26
Hampshire Fire 79 111
Kaneville Fire 18 13
Maple Park Fire 30 22
Pingree Grove Fire 69 103
Fox River Fire 116 118
Sub-Total Fire and Police 6626 6453
Others-3 March-17 March-16
Kane County Court Services 358 728
Kane County Emergency Management 7 10
Kane County Coroners Office 249 249
Sub-Total County Offices 614 987
Total of Call Activity 7240 7440

Call Activity Statistical Report

KaneComm March 2017 Report 
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Subscribers - 17 April-17 April-16
Wayne Police 181 137
Kane County Sheriff 3273 3190
Hampshire Police 636 458
Pingree Grove Police 340 310
South Elgin Police 0 1080
Maple Park Police 18 16
Gilberts Police 393 304
Kane County Forest Preserve Police 123 99
Fox Valley Park District 119 93
Campton Hills Police 287 213
Big Rock Fire 33 28
Burlington Fire 29 22
Hampshire Fire 89 83
Kaneville Fire 17 15
Maple Park Fire 25 14
Pingree Grove Fire 97 87
Fox River Fire 116 110
Sub-Total Fire and Police 5776 6259
Others-3 April-17 April-16
Kane County Court Services 468 558
Kane County Emergency Management 7 10
Kane County Coroners Office 216 191
Sub-Total County Offices 691 759
Total of Call Activity 6467 7018

Call Activity Statistical Report

KaneComm April 2017 Report 
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KaneComm Activities – April 2017 

 
Personnel: 

 
• KaneComm continued the new hire process for the two vacant Telecommunicator 

positions. The top five scoring applicants from skills test and typing test moved on to a 
to interviews mid-April. The top two scoring applicants moved on to the psychological 
exam with the Kane County Diagnostic Center at the end of April. The next steps in the 
hiring process are an extensive background screening and physical exam.  
 

     In the Communications Center: 
 
• We celebrated National Telecommunicator Week with the theme “Riding the Waves at 

KaneComm.” Beach décor covered the communications center and each day had a 
theme: 911 day (for favorite 911 shirts), “Channel Andy” day – dress like our favorite 
Radio Man, and Hawaiian Day. We are extremely thankful to all our subscribing agencies 
for stopping by, bringing lunch, and dropping off gifts for our team. Everyone enjoyed the 
weeklong celebration.  

 
• April was 9-1-1 Public Education Month. 9-1-1 Public Education Coordinator Jennifer 

Marsh presented at seven different elementary schools in KaneComm’s jurisdiction. She 
visited first and second-graders and covered 9-1-1 basics with over approximately 430 
students during the month. (a large increase over the 177 students she presented to in 
April 2016.)  

 
• TC Diaz, TC Holden, and Deputy Director Guthrie attended CPR recertification at the 

Sheriff’s Office.  
 

• Director Farris, Deputy Director Guthrie and Supervisors Lemons, Linder and Cox 
attended a New World/Tyler kick-off meeting for our computer-aided dispatch system 
(CAD) upgrade project. New World and IT provided an overview of the project and an 
anticipated timeline. The extensive upgrade will go-live in March 2018.  

 
• The County Board approved the new KaneComm Subscriber Agreement. Copies for 

signatures have been mailed to all the agencies we serve.  

Kane County Government Center 
719 S Batavia Ave, Building C 

Geneva, Illinois 60134 
Phone: (630) 232-8400 
Fax: (630) 208-2047 
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Communications Center 

KaneComm 



 

 
 

Radio System Improvements completed by Radio Administrator Andy Baumann: 
 
• Installed new receive site equipment at the South Elgin West Tower.   



 

 
 

 

 
 
 

 
KaneComm Activities – March 2017 

 
Personnel: 

 
• KaneComm continued the new hire process for the two vacant Telecommunicator 

positions. The top ten scoring applicants from the skills test moved on to a voluntary sit-
alongs in KaneComm and typing test. Sit-alongs will continued into March. The top five 
candidates are moving on to interviews the first week of April.   
 

     In the Communications Center: 
 
• Telecommunicators Gonzalez, Zameda, Bily and Theis attended Defeating Workplace 

Drama in Elgin Police Department.  
 

• Telecommunicators Rios, Bily, Keating and Johnson attended Responder Risk and the 
9-1-1 Professional class in Elgin. For both classes, Telecommunicators on every shift 
were able to attend without creating overtime in the schedule.  
 

• TC Marsh participated in the Health and Safety Fair at Wasco Elementary School. She 
provided 9-1-1 public education to students and their families.  

 
 

Radio System Improvements completed by Radio Administrator Andy Baumann: 
 

• Implemented Fireground White and Blue frequencies and added additional 
receivers on Fireground Red. We now have the ability to monitor and record all 
three fireground channels.  
 

• Prepped new receive site equipment that was delivered in February. This is part of 
the second installment. Once the weather improves, the remaining sites will be 
upgraded depending on location and weather.  

 
• Installed new receive site equipment at Carpentersville Tower for police and fire 

frequencies.  
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KaneComm Activities – February 2017 

 
Personnel: 

 
• KaneComm continued the new hire process for the two vacant Telecommunicator 

positions. The top ten scoring applicants from the skills test moved on to sit-alongs in 
KaneComm and typing test. Sit-alongs will continue into March. The top five candidates 
will then move on to the interview process.  
 

     In the Communications Center: 
 
• Supervisor Lemons and TC Renninger attended the MABAS three day summit in 

Springfield. The conference focused on fire protocols, apparatus, improving 
communication during an incident, leadership, statewide plans, major incident 
protocols, and the ins-and-outs of radio equipment.  Supervisor Lemons helped 
facilitate the tabletop MABAS exercise during the conference.  

 
 
• Radio System Improvements completed by Radio Administrator Andy Baumann 
 

Hampshire Big Timer Tower equipment replaced. Enhancements made to fire channel 
at the Big Timber tower site. 
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In 1962, President John F. Kenne-

dy signed a proclamation which 

designated May 15 as Peace Offic-

ers Memorial Day and the week in 

which that date falls as Police 

Week.   

This year it will be held from Sun-

day May 14th to Saturday May 

20th.  

Their will be a Law Enforcement 

Appreciation Ceremony on 

Wednesday May 10th at 6pm at 

Mooseheart House of God. 

If you see a police officer during 

this time, make sure to thank them 

for all they do! 

 

There are heroes who walk among 

us never looking for glory or 

praise.  

They don’t seek recognition for 

their thoughtful, caring ways.  

Living lives of deep commitment, 

providing for those they hold dear.  

Steadfast with a quiet strength 

through times of laughter and 

tears.  

You are a person like that to me. 

The most selfless person by far.  

I’d like to thank you for being the 

HERO that you are. 

THANK YOU! 

National Police Week 

KaneComm TC Week 

The second week of April is 

National Telecommunicator’s 

Week. This year’s theme was 

“Riding the Waves at Kan-

eComm” Each day also had a 

theme including Beach/Hawaiian 

Day, Disney Day, Fitness Friday 

and PJ day.  Members of Kan-

eComm also joined members of 

QuadComm for the 9-1-1 Public 

Education fundraiser 5K. 

Great job to the events commit-

tee for putting together such a 

great week! 

Kane County Government 

May  2017 Volume 7, Issue 5 

KaneComm 9-1-1 

The 411 in 911 

Holidays: 5th Cinco de Mayo, 

14th Mother’s Day, 20th Armed 

Forces Day and May 29th Me-

morial Day 

Birthday: 21st Michelle Sando-

val, 30th Dave Farris 

Anniversary: 1st Jackie Bily (4 

years), 2nd Mary Keating (4 

years), 19th Becca Cox (3 

years), Theresa Rios (17 years) 

 

Perfect Attendance for 

the Month of April  

Jim Holden, Keegan Johnson, 

Shelley Lemons, Michelle 

Sandoval, Bill Linder, Adam 

Holt, Jackie Bily, Bryce Ren-

ninger, Mary Keating, Rebec-

ca Cox, and Emily Theis  

KaneComm Mission Statement 
 

We commit to serving as a vital link 
between the citizens of Kane 

County and the public safety agen-
cies devoted to protecting them.  

 
KaneComm Vision Statement  

 
To be an Emergency Communica-

tions Center that achieves the 
highest public confidence and is 

recognized for leadership, profes-
sionalism, and innovation. 

KaneComm 9-1-1 
Kane County Emergency  

Communications 

 

719 S. Batavia Ave. Bldg C 

Geneva, IL 60134 

(630)-232-8400 



When Kane County Division of 

Transportation volunteers and 

friends conduct a clean-up along 

Harter Road on Saturday, April 

1, it will be for more than the 

simple satisfaction making a 

rural Kane County road a little 

more beautiful.  

It will be for remembrance. And 

for love. And for the chance to 

honor a co-worker who lost his 

life too soon.  

On May 19, 2016, KDOT High-

way Maintainer Steve Chidester 

was part of a two-man crew 

fixing a pothole on Harter Road 

when he was hit by a northbound 

1999 Ford F250 driven by a 27-

year-old Kaneland man.  

Chidester was pronounced de-

ceased at the scene, leaving his 

wife, Lorraine, and a Kane 

County community to grieve.  

“For Steve’s supervisors, there is 

an especially heavy weight,” 

said KDOT Director Carl 

Schoedel, who will be among the 

volunteers working at Saturday’s 

cleanup event. “When you send 

someone out to do a job at the 

beginning of the day and they 

don’t come back at the end of 

the day, it is a deeply painful 

event. Not that we could have 

necessarily prevented that spe-

cific incident, but it’s hard to be 

responsible without feeling re-

sponsible.”  

Full article can be found at: http://

kanecountyconnects.com/2017/03/

remembering-steve-april-1-road-cleanup-

holds-special-meaning-for-kanes-division-

of-transportation/?

utm_source=Kane+County+Connects+-

+Monday%2C+April+3%2C+2017%

2C+Edition&utm_campaign=KC+Connec

ts&utm_medium=email 

of work and have been called by 

some a ‘guardian of the county’- 

that makes me smile because if I 

can make a difference in just one 

caller’s experience then I know 

why I’ve been placed in this 

position. While there are many 

stories and experiences I could 

share, giving instruction to deliv-

er a baby over the phone, provid-

ing instruction for the Heimlich 

to a dad whose small daughter 

was choking; I’ve decided on 

one that touched me the deepest. 

 

Early on in my career I was 

working a night shift; it had been 

a fairly calm night when 911 

I have had the pleasure of being 

a 911 dispatcher for police, fire 

and rescue for a little over ten 

years. I have taken more calls 

than I could even begin to count; 

some good, some bad and some 

just calls you receive on a daily 

basis. I always tell new hires that 

the thing I like best about my job 

is no two days are ever alike. 

Yes, you get the same old same 

old calls, the ‘frequent fliers’ but 

every day holds something dif-

ferent and this is truly a profes-

sion that you learn with almost 

daily. 

 

I feel I am blessed to do this type 

rang and a young man was on 

the phone advising that his father 

had just been shot. As I men-

tioned this was early on in my 

career but all the training that 

had been provided for me kicked 

in and I immediately began my 

line of questioning and dis-

patched police and rescue to the 

scene in between attempting to 

assess where and why his dad 

had been shot.  

 

Full article can be found at: http://

www.npstw.org/guardian-of-the-county/ 

Remembering Steve from KDOT 

Guardian of the County 

Call to Action: Reclassification Petition 

Should Be Recognized for Protect-

ing and Saving Lives." The goal of 

this petition, timed with National 

Public Safety Telecommunicator’s 

Week, is to draw attention to the 

need to classify Public Safety Tel-

ecommunicators as Protective 

Service Occupations.  

Full article and place to sign the 

petition:  https://

petitions.whitehouse.gov/petition/9-1

-1-professionals-should-be-

recognized-protecting-and-saving-

lives 

As the federal government nears 

a final decision on whether to 

update its classification system 

describing occupations in the 

United States, APCO has 

launched a White House petition 

entitled "9-1-1 Professionals 
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“Complaining about a 

problem without 

posing a solution is 

called whining.” 

~Teddy Roosevelt 



In PSAPs and comm centers 

across the country, some 9-1-1 

telecommunicators are hitting a 

wall. The cost of being in this 

helping profession can take a 

toll, with each challenging call 

and field situation exacting ef-

fects not fully realized until 

much later in one’s career. The 

signs and symptoms of burnout 

begin to appear much sooner, 

however. 

 

By recognizing these indicators 

of burnout in yourself and others 

on your team before more seri-

ous damage is done, it’s possible 

to reverse the effects and reclaim 

the zest for the job you once had. 

 

Burnout is the state of emotional, 

mental, and physical exhaustion 

caused by excessive and pro-

longed stress. It’s physiological 

condition (the overactive stress 

response) that manifests as a 

psychological condition. 

 

It occurs when you feel over-

whelmed and unable to meet 

constant demands. As the stress 

continues, you begin to lose the 

interest or motivation that led 

you to take your role in the first 

place. 

 

That’s when you begin to feel 

like you have no real control 

over your job. You feel that what 

you do has little effect.  

 

This leads to frustration and later 

resignation. You don’t actually 

resign, though. You just do the 

absolute minimum to get by. 

You hide from the prospect of 

extra duty. You use your sick 

time regularly and complain 

about the morale problem (even 

though you contribute to it). 

Does any of this sound familiar?  

 

Burnout creeps up after years of 

feeling stressed.  

 

Many factors—some controlla-

ble, others not—combine to 

leave you strung out, tense, 

sometimes bitter, and exhausted.  

 

Full article can be found at:  https://

www.linkedin.com/pulse/dispatcher-

burnout-you-risk-adam-timm 

and Emergency Communications 

Center (CTECC) agencies — 

Austin-Travis County EMS, 

Austin Fire Department, Austin 

Police Department and Travis 

County Sheriff’s Office — to 

give students real-life experience 

in the field, and this year, CAP-

COG joined in educating the 

students.  

The program teaches valuable 

career skills through an appren-

An emergency telecommunicator 

career and technical education 

program at Austin Independent 

School District’s Akins High 

School is prepping students for a 

future in public safety communi-

cations, but it is also helping 

fulfill a need in the emergency 

response industry.  

The program has partnered with 

the Combined Transportation 

ticeship or internship style 

course during the students’ sen-

ior year, but it also gives stu-

dents a career choice to pursue 

right after graduation, said Car-

men Garcia, an Akins High 

School internship program 

teacher.  

Full article can be found at: https://

smcorridornews.com/capcog-partners-to-

teach-a-career-and-technical-education-

program/ 

Dispatcher Burnout: Are you at Risk? 

CAPCOG Partners To Teach A Career in Dispatch 

Houses Passes Kari’s Law 

to first dial “9” or any other 

number to get an outside 

line).  The following day, the 

Senate Commerce Committee 

also approved the Senate com-

panion to the House bill, S123. 

Newly-named FCC Chairman 

Ajit Pai released a statement 

praising the House passage of 

Kari’s Law. 

On January 23, the House unani-

mously passed H.R. 582, Kari’s 

Law Act of 2017, which would 

require any multi-line telephone 

system to enable direct dialing to 

911 (without requiring the user 
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“Be the person you 

want to work with.” 

http://email.robly.com/mpss/c/_AA/DNMUAA/t.24h/3TXBI6xJSWOUxVmZHvebpg/h11/cFoZqz6SQtbQcdm-2F4-2FQtISXnfFGBSOf3BCkHaewbep2CDgB6esoe2zWtypEGHBdvfo8vK-2FWxdW-2BrcNJF8HfhWRs3Ce4G3edw5ZcyjKlvNM7mQX8AkrDqaVhVYKY7kN5ZLIvSnz7Y81HV5XkZZZtrDwAsIPf0okeZIvBdGQ05wml6DYI3C
http://email.robly.com/mpss/c/_AA/DNMUAA/t.24h/3TXBI6xJSWOUxVmZHvebpg/h11/cFoZqz6SQtbQcdm-2F4-2FQtISXnfFGBSOf3BCkHaewbep2CDgB6esoe2zWtypEGHBdvfo8vK-2FWxdW-2BrcNJF8HfhWRs3Ce4G3edw5ZcyjKlvNM7mQX8AkrDqaVhVYKY7kN5ZLIvSnz7Y81HV5XkZZZtrDwAsIPf0okeZIvBdGQ05wml6DYI3C
http://email.robly.com/mpss/c/_AA/DNMUAA/t.24h/3TXBI6xJSWOUxVmZHvebpg/h12/ingxahwTexS-2FEA2h1oNm7I65oZmOZD3L1AAIyQYk4AX6HHn5w7j8ylicTMRmaXiNspVe5CyRBckjF16Cxf654YFo-2Bne5S336WfiedEj-2BTtlXaiJYwdUVSKsPID7-2Bmytb5MeruloKClwhnrWZg4DMyBLzrcJJoSOpFSKnbrPnAKPOO6FrU
http://email.robly.com/mpss/c/_AA/DNMUAA/t.24h/3TXBI6xJSWOUxVmZHvebpg/h10/cSzuJ9jIWIYQf-2B8p9xvCoVVWLN5h-2FOh-2FZ1AcF3Z9B-2B8d5MVLo5m7A9c9qHYXSyif0hCIIuzzbiXVsrwtz14oz-2BvAe0GpR3oJvwdPmkpWHzCB34JzkmbAg132qTZEiMoj1Z2j9Smy1n5ex67bRoSCG09y7XYvLN-2BjSOt2YIkfvKJbh
http://email.robly.com/mpss/c/_AA/DNMUAA/t.24h/3TXBI6xJSWOUxVmZHvebpg/h10/cSzuJ9jIWIYQf-2B8p9xvCoVVWLN5h-2FOh-2FZ1AcF3Z9B-2B8d5MVLo5m7A9c9qHYXSyif0hCIIuzzbiXVsrwtz14oz-2BvAe0GpR3oJvwdPmkpWHzCB34JzkmbAg132qTZEiMoj1Z2j9Smy1n5ex67bRoSCG09y7XYvLN-2BjSOt2YIkfvKJbh


April is 9-1-1 Education month. 

This year, Telecommunicator 

Jen Marsh, KaneComm’s 911 

Public Education Coordinator,  

went to 7 different schools 

throughout Kane County to 

speak with over 425 1st grade 

students (up from only 177 stu-

dents in 2016!). They learned 

how to call 9-1-1 as well as  

when and when not to call 9-1-1. 

They also learned what to do 

when they call 9-1-1 and the 

“rules for calling 9-1-1.” 

Each student was sent home with 

a bag full of goodies about 9-1-1 

to share with their family.  

The students also had a chance 

to ask questions, which ranged 

from “What if your house is on 

fire and your phone is burning in 

the house?” to “What happens if 

your dispatch center loses pow-

er?” 

KaneComm also does other 

types of presentation for adults 

and children. These presenta-

tions are free of charge. If you 

interested in a presentation 

please contact: 

Kcommpubliced@co.kane.il.us 

Special Olympics Cop 

on Top 

On May 19th from 5am to 2pm 

stop by Dunkin Donuts at either 

2933 Kirk Rd, Aurora or 245 

Randall Rd, Elgin to support the 

Deputies working to help raise 

money for Special Olympics 

Illinois.  

 

Pingree Grove Touch a 

Truck  

On May 6th, Pingree Grove will 

host a Touch-a-Truck event at 

the Charter School Parking Lot 

and Soccer Fields. The event 

will run from 12pm to 3pm. 

 

 

Pulling For Special 

Olympics 

On May 21st, the Maple Park 

Police Department will be host-

ing the 10th Annual Pulling for 

Special Olympics Sporting Clay 

Shoot at the St Charles Sports-

man's Club. 

 

April is 9-1-1 Education Month 

Upcoming Events in Kane County 

Kane County’s Free Emergency-Alert Service 

“With CodeRED, we can simulta-

neously call, text, or email the 

affected community to deliver 

warnings and critical safety in-

structions,” he said. “The system is 

capable of sending messages only 

to specific neighborhoods or the 

entire community.”  

 

So, in what kind of situations will 

CodeRED be used? It will be used 

to notify the public of major utility 

outages, evacuation notices, miss-

ing or lost persons, floods, major 

roadway issues, significant crimi-

nal situations, chemical spills or 

gas leaks.  

You won’t be slammed  by mul-

tiple messages every day. You 

won’t be pestered for advertise-

ments or gimmicks of any kind. 

 

Full article and more information can be 

found at: http://

kanecountyconnects.com/2017/04/sign-up

-now-for-kane-countys-free-emergency-

alert-service/?

utm_source=Kane+County+Connects+-

+Tuesday%2C+April+11%2C+2017%

2C+Edition&utm_campaign=KC+Connec

ts&utm_medium=email 

The Kane County Office of 

Emergency Management uses 

the CodeRED emergency notifi-

cation system to distribute emer-

gency information and critical 

community alerts to the public. 

 

And you can sign up to get it, 

right now, at no cost. 

 

Don Bryant, director of the Of-

fice of Emergency Management, 

said the alert system is available 

on multiple platforms and has 

the power to save your family’s 

life.  
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“You can’t always be 

the best at everything, 

but you can always 

give your best at 

everything.” 



The cat wasn’t breathing when 

firefighters with the Pikesville, 

Md., Volunteer Fire Company 

pulled it out of a raging apart-

ment blaze earlier this year. So 

medics strapped on a special pet-

sized oxygen mask, got the kit-

ty inhaling and exhaling again, 

and then “transported him just 

like a patient to the 24-hour vet 

center,” fire Capt. Scott Gold-

stein recalled.  

The feline resuscitation was no 

big deal for the company, nor is 

it for many others in Maryland. 

EMS responders in the town of 

Bel Air saved a cat with CPR 

and oxygen in February. A fire 

crew’s little oxygen mask helped 

a dog breathe better after a house 

fire in Baltimore County last 

month.  

But while such rescues are fairly 

regular, they are also technically 

illegal. According to Maryland 

state law, giving medical care to 

animals without a veterinary 

license is punishable by a fine or 

jail time. Those who dare to do it 

can also be sued, and the state’s 

Good Samaritan laws only apply 

to humans.  

Full article can be found at: https://

www.washingtonpost.com/news/animalia/

wp/2017/04/13/first-responders-often-save

-pets-with-oxygen-masks-and-cpr-but-

doing-so-can-be-illegal/?

utm_term=.0f66c2085b64&wpisrc=nl_sb

_smartbrief 

next of kin. 

 If you discover life in outer 

space, including the moon, 

that may be hazardous to 

public health, you are re-

quired to immediately re-

port it to the Secretary-

General of the United Na-

tions, as well as to the inter-

 You can be fined for not 

reporting an explosive to 

the police 

 It is forbidden to damage or 

throw away money 

 If you die in a duel, the 

national insurance compa-

nies won’t pay out to your 

national scientific commu-

nity.  

 Women who get divorced 

must wait six months before 

marrying again. 

Information taken from: http://

blogs.timeout.jp/en/2015/07/08/top-10-

strange-laws-in-japan/ 

First Responders Save Pet’s Lives-Even if its illegal 

Silly Japanese Laws 

Dispatcher Learns She Saved Woman in Chance Encounter 

area would change that.    

"This lady stopped me and asked 

me if I work for the Sheriffs 

Office?," said Anderson.  

With no apparent county logo on 

her clothing, Anderson was con-

fused, and even more shocked 

when the woman persisted.  

"She said, 'Are you operator 

357?' And I said 'I am.' Mean-

while, I' m looking around, try-

ing to figure out what's going on, 

and she says 'Thank you.' I said, 

'For what?'"  

The woman tells Anderson she 

recognized her voice as the one 

that was on the other line when 

times turned extremely dark.  

"She said I was thinking about 

harming myself and 911 was 

where I went. You talked to me 

until the deputies got on scene. 

She said it really helped and I 

felt like you really cared. I think 

you're the reason why I'm here 

today."  

Holding back tears, the two 

talked for close to an hour.  "It 

was fulfilling and rewarding," 

said Anderson.   

Full article can be found at: http://

www.mypanhandle.com/news/dispatcher-

learns-she-saved-womans-life-during-

chance-encounter/693719321 

Bay County dispatcher Brittany 

Anderson says there are two 

sides to every call.  

"They get one and we get the 

other one, to begin with," said 

Anderson.  

Once first responders get to the 

scene, Anderson's job is done, 

and it's onto the next call. Rare-

ly, do they ever learn what hap-

pens next when they hang up the 

phone.  

"Very seldom do we get to see 

the good outcome in anything," 

said Anderson. However, a trip 

to Target last week and a chance 

encounter at the mini food court 
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“One kind word can 

change someone’s 

entire day.” 

http://www.baltimoresun.com/news/maryland/harford/aegis/ph-ag-apartment-fire-reported-near-downtown-bel-air-20170227-story.html
https://patch.com/maryland/parkville/firefighters-give-first-aid-dog-parkville
https://patch.com/maryland/parkville/firefighters-give-first-aid-dog-parkville


Kane County Government 

Non-Emergency: 3,965 

9-1-1 (Cells & Landline): 3,110 

Administrative Lines: 452 

 

 

 

April 2017 Call Stats 

Thank you to the following people for you 
contribution to the newsletter this month: 

 
Becca Cox 

Michelle Guthrie 
Shelley Lemons 
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